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How to access



Head over to 
WileyDirect to 
purchase your E-Text 
and start by searching 
for your prescribed 
text.

http://www.wileydirect.com.au/


Most titles are available 
as a digital only E-Text 
option. Some titles are 
also available as a print 
option which contains 
an interactive E-Text 
code. Choose the 
appropriate format and 
select Buy Now.



You will be taken to the 
Wiley Shopping Cart, 
please follow the 
prompts to complete 
your purchase



Once you have 
completed the purchase 
you will receive a few 
emails from Wiley

Look out for an email with the subject 
line ‘Your Wiley E-Text Redemption 
Code’

Copy your redemption 
code



Head over to 
https://wileyanz.vitalsource.co
m/#/user/registration

And create a 
VitalSource account or 
sign in if you have an 
existing account

Note: this is different to your Wiley 
Shopping Cart account

https://wileyanz.vitalsource.com/#/user/registration


Click Redeem Code 
then paste your code 
into the box provided



Congratulations, your 
Wiley E-Text is now 
available. Click into 
your text to access.



Your Wiley E-Text is 
available with a range 
of features. Access 
main navigation 
including the Table of 
Contents of the left of 
your screen and quickly 
jump to different E-Text 
sections



Highlight text to create 
highlighters or notes 
which can be reviewed 
by using the Notebook 
in the left navigation 
bar



Highlight text to create 
flashcards then see 
what you do and don’t 
know



Select titles may also 
contain Concept Check 
questions to test your 
knowledge and videos 
or interactives

*Not available in all titles



Access on up to 4 
devices and offline by 
downloading the
VitalSource Bookshelf 
onto your computer or 
mobile device 

https://support.vitalsource.com/hc/en-us/articles/201344733-Bookshelf-Download-Page


Need Help? 

For purchasing queries contact Wiley Customer Service:

Email: aus-custservice@wiley.com

Phone: +61 7 3859 9611

Phone: (toll free from Australia) 1 800 777 474

Phone and Email Support Hours: Monday to Friday, 08:00 - 17:00 (Brisbane)

During daylight saving Customer Service is open 07:30 - 16:30 (AEST/Brisbane)

Or for technical queries or tutorials access VitalSource Support:

https://support.vitalsource.com/hc/en-us

mailto:aus-custservice@wiley.com
https://support.vitalsource.com/hc/en-us

